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About STORM

STORM is the acronym for
Stormwater Outreach for 
Regional Municipalities. We are 
a coalition of city and county 
governments working together 
to improve water quality in our 
lakes, rivers, streams, and Puget 
Sound by meeting outreach 
requirements from the federal 
Clean Water Act.

STORM’s Vision: People living 
and working in our communities 
take actions that protect water 
quality within the Puget Sound 
Basin.

STORM’s Mission: Work together 
with regional partners to address 
polluted runoff by advancing 
broad-scale behavior change.

If your municipality would like 
to join STORM, or receive our 
updates, send your request to 
Christie Lovelace, 
STORM Coordinator,
ChristineL@burienwa.gov

Check out the STORM Resource 
Reservoir at
pugetsoundstormgroup.org

Collaboration and Training at 
7th Annual STORM Symposium
STORM’s annual Symposium attracted more than 80 STORM 
members and guests. Attendees received trainings in social media 
strategy and effective presentations, participated in roundtables 
on LID maintenance and Business Outreach, heard from a panel 
on how to smartly use art and engineering to engage residents in 
stormwater education, and listened to a keynote on integrating 
equity into the NPDES permit via effective multicultural outreach. 

Attendees also signed up for working groups on a variety 
of topics. Since then, fi ve working groups have formed, 
promoting regional collaboration on the following BMPs: 
car leaks, natural yard care, mobile businesses, 
littering, and pet waste.

Interested in participating in a working group? 
Contact Christie Lovelace, 
STORM Coordinator, at 
ChristineL@burienwa.gov for 
more information! 



Resource Reservoir Launches & Grows
In 2017 we saw the much anticipated launch of 
the Resource Reservoir. It is an online library for 
stormwater education and outreach resources. 
STORM members can browse and download tools 
for engaging residents, students, and businesses, 
as well as upload and share their own materials. A 
focus group conducted this past year provided rich 
user experience data that will contribute to a few 
additional changes in the Reservoir in early 2018. We 
think you’re going to love it, but you should check it 
out and let us know what you think! 

Make an account at https://www.pugetsoundstormgroup.org and send your thoughts 
to ChristineL@burienwa.gov. 

Changes to STORM’s Steering Committee
2017 saw quite a bit of turnover in STORM Steering Committee membership. Two long-time Steering 
Committee members, Tiffany O’Dell (Pierce County) and Janet Geer (City of Bothell) stepped down 
from their positions to pursue new directions in their career paths. Tiffany and Janet played crucial 
roles in managing regional projects, fostering partnerships, and managing STORM logistics. We are so 
grateful to them for lending their time and expertise to improve stormwater outreach in the region.

We also had to say goodbye to Kyle Masters, who served as our STORM Coordinator for most of 2017. 
As our pioneer STORM Coordinator, we will forever appreciate the patience he exercised as we fi gured 
out the best way to work together, as well the invaluable support he provided in moving STORM work 
forward.

On the bright side, the Steering Committee welcomed Katherine Straus as its newest member in 
November. Katherine is the Public Education and Outreach Coordinator with the City of Federal Way. 
Having worked in the environmental education fi eld for many years, Katherine is excited to be returning 
to stormwater, and is looking forward to playing a greater role in regional work as a member of the 
Steering Committee.

For more information, contact Betsy Adams, City of Kirkland, at BAdams@kirklandwa.gov.

StormFest!
The City of Burien received a 2018-19 GROSS grant from Ecology 
on behalf of the StormFest program. Partners include King County, 
City of SeaTac, City of Des Moines, City of Normandy Park, 
Environmental Science Center, Enviro-Issues, Futurewise, Port of 
Seattle, and Highline Public Schools. 

StormFest is an outdoor, experiential stormwater education 
curriculum developed for 6th graders. It is presented in a festival 
format, co-created from the successful Drain Rangers curriculum.

To learn more or get involved, contact Mary Eidmann, City of 
Burien, at MaryE@burienwa.gov.



STORM Response to Proposed Permit Changes
Ecology released proposed changes to the NPDES Phase I and II Permit requirements in the fall of 2017. 
The STORM membership was surveyed to gauge the extent to which they agreed with each proposed 
change and to collect specifi c feedback to send to Ecology. Themes from comments for each proposed 
change were highlighted in the body of a report and all comments were listed in an appendix. In mid- 
December, the STORM Steering Committee met with Ecology’s Phase I and II Permit writers to provide 
the feedback. Central themes from both Phase I and Phase II included requests for clarifi cation in 
language and reconsideration of timelines.

Find reports of STORM’s collective response to proposed Phase I and II Permit changes at 
http://pugetsoundstorm.weebly.com/proposed-permit-changes.html.

New STORM Coordinator
In early September, we welcomed a new STORM Coordinator, Christie Lovelace, to the team. Christie 
is a recent graduate from California State University San Marcos, where she completed her Master’s 
degree in social psychology. As a Pacifi c Northwest native, she is excited to return home and work 
with a community that is actively applying social marketing strategies to local, critical environmental 
problems.

Christie can be reached at ChristineL@burienwa.gov.

GROSS Grant Project Success!
STORM wrapped up 2 GROSS grants from Ecology in 2017:

Don’t Drip and Drive, Phase III (fi xcarleaks.org/) was 
overwhelmingly successful, due in part to the growing 
recognition and interest in the program, thanks to 
previous campaigns. New program features included 
engaging quick-lube shops as promotional partners, 
adding technical school workshop partners, redesigning 
the website for Spanish language users, and refi ning 
toolkits. The toolkits will be available soon on the 
Resource Reservoir.

The Drain Rangers grant-funded project focused on 
refi nement of the stormwater-focused curriculum developed in 2013. Project goals were to assist formal 
and informal educators with implementing the curriculum, create additional tools and resources for 
teachers to use, adapt the curriculum for Eastern Washington jurisdictions, and develop evaluation 
questions and strategies that can be used to gauge student learning. All materials are posted and 
available for download at https://www.pugetsoundstartshere.org/DrainRangers.aspx.

2017 Training Opportunities
In addition to the Symposium, STORM had multiple training opportunities in 2017. They included 20 
Strategies for Keeping Your Audience Awake, Alert and Interactive, a training on presentation strategies 
and co-sponsored by ECONet, as well as a social marketing training focused on managers and decision 
makers, taught by Nancy Lee.

Stay tuned for more training opportunities in 2018!



Puget Sound Starts Here Month
As part of Puget Sound Starts Here Month, 19 STORM 
municipalities participated in the Seattle Times Newspapers 
in Education collaboration titled, Captain Coho and the 
SalmonMobile: A Puget Sound Journey. In the insert, readers 
follow Captain Coho and her SalmonMobile on a journey to 
the beach. Along her journey, she makes multiple stops and 
learns about stormwater pollution. Check out her adventures 
at http://goo.gl/uEfCdm.

The annual Puget Sound Starts Here Mariners game took place 
on a very sunny Sunday in May against the Chicago White Sox. 
While turn-out was lower than in previous years, we had a 
blast! We played poop-toss, spin the trivia wheel, and the 
real crowd pleaser… text-based stormwater trivia from your 
seat! It was a huge hit!

Stormwater Messaging Research
In 2016 and 2017, public agencies and nonprofi t organizations worked together to conduct social science 
research to determine the best terminology and messaging for public comprehension of stormwater and 
LID/GSI and, based on this research, to create and test outreach materials for a variety of audiences. 
This project was funded through grants received by Futurewise, on behalf of the group from Boeing, the 
Nature Conservancy, and the Rose Foundation.

Next steps are to develop a tool kit and promote use of materials by local jurisdiction and nonprofi t 
staff. For more information, contact Betsy Adams, City of Kirkland, at BAdams@kirklandwa.gov.

Chinook Book Coupon Apps
Chinook Book incentives were distributed by 13 STORM jurisdictions in 2017. Use of the coupon books 
ranged from an engagement tool at local fairs to an incentive for responding to online surveys.

A Spanish language Facebook page, Verde que te quiero verde Puget Sound, was created for Don’t Drip 
and Drive outreach. Interaction with page visitors resulted in the completion of 79 online surveys and 
54 requests for the free Chinook Book app incentive. Survey response represents an engagement rate of 
34% of the 234 followers, and 68% of the survey takers requesting the Chinook Book.

Contact Bill Malatinksy, City of Seattle, at Bill.Malatinsky@seattle.gov for more information about 
Chinook Book. For more information about Don’t Drip and Drive Spanish-language outreach, contact 
Mary Rabourn, King County, at Mary.Rabourn@kingcounty.gov.

• February 15, 9:30am - 12:30pm, Edmonds City Hall
• May 3, 9:30am - 12:30pm, Center for Urban Waters (Tacoma)
• September 20, 9:30am - 12:30pm, King Street Center (Seattle)
• November 15, 9:00am - 3:30pm, Brightwater Center 

(Woodinville) - SYMPOSIUM!

Mark Your Calendar 
for 2018 STORM 

Meetings!


